s

il

CPV Care Show Masterclass Theatre 30th April 2026

CARE
PROVIDERS'
VOICE

Time

Masterclass

Speakers

10:15am-11am

Workforce Dilemmas: Employment Rights & National Minimum Wage in Social Care:
Care providers are under growing pressure to balance workforce sustainability with legal
and financial responsibilities. This panel explores common workforce dilemmas in social
care, focusing on employment rights and National Minimum Wage compliance. Through
expert insight and real-world examples, the session will highlight where risks most often
arise and the practical steps providers can take to stay compliant while supporting their
workforce.

Bradley Lawrence (HMRC) &
Kashif Majeed (Aston Brooke)

11:15am-12:15pm

The Future of Digital Safety in Social Care: Al Threats, Automation, & New Risks: A
concise look at how Al-driven attacks and new digital threats are emerging in social care,
and the practical steps providers can take to stay secure.

Dan O’Shaughnessy (Digital Care
Hub), Tajinder Baines (CPV), Paul
Lopez & Sapphire Little (Eastern
Cyber Resilience Centre)

12:30pm-1pm

TORN - A Lived Experience of Caring: Areal-life scenario brought to the stage by unpaid
carers to shine a light on the hidden reality of caring. This thought provoking,
improvisational performance speaks emotionally, visually and powerfully to connect
audiences with a world obscured from view that lives within reach of all of us.

Empathy (Greenwich Carers
Centre)

1:15pm -2:15pm

The Opportunities for Care Technologies

Matt Skinner (Care City CIC)

2:30pm - 3:15

Preparing for CQC in 2026: We know CQC are changing the framework (again). Some
changes we know, some we are waiting to find out about. This session gives a clear
overview of where we currently are, what to expect during the rest of 2026 and most
importantly, how services stay CQC ready during this transition

Louie Werth (Care Research




