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1 Introduction Letter to Care Providers
Dear Care Provider
Subject: Invitation to Access Apprenticeship Funding for Adult Social Care Staff
Dear Provider,
CPV is pleased to invite Northeast London care providers to participate in the NEL Apprenticeship Funding Programme, supported through the International Recruitment Fund. This programme offers financial support and practical guidance to help you establish or expand apprenticeship opportunities for your staff, including internationally recruited workers.
We recognise the vital role apprenticeships play in strengthening recruitment, retention, skills development and career progression within adult social care. Through this programme, CPV is distributing funding to eligible providers via grants of £750-£1250 per apprenticeship.
As this is publicly funded, CPV is required to monitor and evaluate the programme to demonstrate impact, value for money and equitable distribution across boroughs. Participating providers will be asked to engage with light‑touch monitoring, provide apprentice‑level information, and support follow‑up activity where needed.
Enclosed in this pack you will find:
· Programme overview and eligibility
· Funding offer and expectations
· Service agreement
· Evaluation and monitoring framework
· Information required from providers
We look forward to working with you to strengthen workforce capability and support meaningful career development across the sector.
Warm regards, 
CPV Workforce and Recruitment Team


2 Programme Information for Care Providers
Purpose of the Funding
To support care providers to enable existing staff — particularly internationally recruited workers — to undertake apprenticeships that improve:
· Retention
· Workforce stability
· Skills development
· Career progression
What the Funding Covers
Providers may use the funding to support:
· Backfill costs
· Supervision time
· Learning support
· Administrative or coordination time
· Establishing apprenticeship processes for the first time
Who Can Apply
Private, Voluntary and Independent Care providers operating in any Northeast London borough who:
· Already have apprentices in place or
· Wish to introduce apprenticeships for the first time
Support Available
CPV will provide:
· Guidance on apprenticeship setup
· Support with training providers
· Templates and documentation
· Monitoring and Evaluation Support - CPV will provide ongoing monitoring and evaluation support to help understand how the programme is progressing, identify learning, and inform improvements to future apprenticeship programmes.


3. Service Agreement 
Between CPV and the Care Provider
This agreement outlines the expectations for participation in the NEL Apprenticeship Funding Programme.
1. Purpose
To provide financial and practical support to care providers enabling staff to undertake apprenticeships, and to ensure appropriate monitoring and evaluation of publicly funded activity.
2. Provider Commitments
The provider agrees to:
· Use the funding solely for apprenticeship‑related support
· Provide required apprentice‑level information (role, hours, motivation, progression etc.)
· Confirm apprentice continuation/completion status quarterly
· Notify CPV of any withdrawals and provide reasons if known
· Participate in evaluation activity (surveys, interviews, feedback)
· Maintain accurate records for audit purposes
· Ensure apprentices give informed consent for follow‑up contact
3. CPV Commitments
CPV agrees to:
· Allocate funding fairly and transparently
· Provide guidance, templates and support
· Monitor distribution across boroughs
· Track continuation and completion
· Collect and analyse progression data
· Produce an evaluation report demonstrating impact and value for money
· Ensure all reporting uses anonymised and aggregated data
4. Data Protection
· All personal data will be handled in accordance with GDPR
· Apprentice‑level data will be anonymised in reporting
· Consent will be obtained for any follow‑up activity

5. Duration
This agreement remains in place for the duration of the apprenticeship and associated evaluation period.
6. Acceptance
Providers confirm acceptance by signing and returning the agreement. Please click on the link to access the service agreement.
Service Agreement for Apprenticeship Programme 4th August 2026
4. Evaluation and Monitoring Framework
Aims
To assess the programme’s contribution to:
· Staff retention
· Workforce stability
· Skills development
· Career progression
· Value for money
Key Outcomes
· Improved staff retention
· Increased apprenticeship uptake
· Strengthened workforce capability
· Evidence of impact through qualitative and quantitative data
Monitoring Components
a) Provider Profile & Funding Distribution
CPV will collect:
· Provider type
· Size
· Borough
· Previous apprenticeship experience




To ensure equitable allocation and understand variation in outcomes.
b) Apprenticeship Continuation & Completion
Quarterly tracking of:
· Active apprentices
· Expected completion dates
· Withdrawals and reasons
· Any support needs identified
c) Apprentice Profile & Progression
Collected at enrolment and completion/withdrawal:
· Role and contract type
· Hours worked
· Sponsorship/right‑to‑work status
· Motivation for undertaking apprenticeship
· Intended career pathway
· Destination after completion or withdrawal
· [footnoteRef:1]Core Equality Data (Protected Characteristics)  [1:  Ag, Gender, Sex, Ethnicity —. Religion or belief — including “no religion”. Sexual Disability and long‑term health conditions. Marriage and civil partnership status. Pregnancy and maternity 
] 

d) Delivery & Process Learning
CPV will document:
· Promotional activity
· Provider engagement
· Apprenticeship start-up support
· Challenges and lessons learned
e) Consent & Confidentiality
· Apprentice consent required for follow‑up
· All reporting anonymised
· Data stored securely
Monitoring and Evaluation Framework



5 Frequently Asked Questions 
1) What is an apprenticeship?
An apprenticeship is a job with structured training, allowing staff to gain practical experience while working towards a recognised qualification.
Apprentices complete:
· On‑the‑job learning in their job role, supported by your team
· Off‑the‑job training during paid working hours (minimum 6 hours per week but more for some apprenticeships)
· A qualification ranging from Level 2 to Level 7
Common adult social care apprenticeships include:
· Adult Care Worker (Level 2)
· Lead Adult Care Worker (Level 3)
· Lead Practitioner in Adult Care (Level 4)
· Leader in Adult Care (Level 5) There are also a range of apprenticeships that reflect different specialisms, e.g. administration, catering, cleaning, HR, project management.  The full list of apprenticeships can be found https://skillsengland.education.gov.uk/apprenticeships/.
· Apprenticeships are suitable for new staff, and existing staff, so long as they meet the apprenticeship eligibility requirements.  Please click on link to see the eligibility criteria https://www.skillsforcare.org.uk/Careers-in-care/Apprenticeships/Apprenticeships.aspx?utm_source=copilot.com
· 
2. How do apprenticeships benefit my organisation?
Key organisational benefits
· Improved staff retention
· Stronger capability aligned to CQC expectations
· Clear internal progression pathways
· Better recruitment outcomes
· Reduced reliance on agency staff
· Cost‑effective training (levy covers tuition; CPV funding supports backfill, supervision and admin)
Benefits for apprentices
· Nationally recognised qualification
· Increased confidence and competence
· Clear career pathway
Better integration for internationally recruited staff
3. What is the Apprenticeship Levy?
The Apprenticeship Levy is a government scheme that funds apprenticeship training.
How it works
· Large employers (payroll over £3m) pay a levy into a digital account
· They use this account to fund apprenticeship training
· Smaller employers (most care providers) do not pay the levy, but can access levy funds through Levy Transfer
4. How do care providers access levy funding?
· Levy Transfer Large organisations (e.g., NHS trusts, councils) can transfer up to 25% of their levy to smaller employers, covering 100% of apprenticeship tuition fees. CPV can connect you with a levy paying organisation who is willing to transfer levy funds for your apprentices.
· Training Provider Support Training providers help set up your Digital Apprenticeship Service (DAS) account and secure levy transfer.
· CPV Apprenticeship Funding Programme CPV provides additional support for:
· Backfill
· Supervision time
· Learning support
· Administrative/coordination time
· Establishing apprenticeship processes
This funding supplements levy funding and helps providers introduce or expand apprenticeships.


5. What is the funding for?
The funding is provided through the Northeast London International Recruitment Project to support care providers to implement apprenticeships that enhance staff development, retention and progression. It is designed to help employers introduce or strengthen apprenticeship pathways within their organisation.
6. Who can apply for funding?
Funding is available to care providers based in Northeast London (NEL) who:
· Already have apprentices in place, or
· Wish to set up apprenticeships for the first time
If funding is requested for an existing apprentice, they must have started their apprenticeship on or after 15 September 2025. Funding is for employers only, not apprentices.
7. How is funding allocated?
Funding amounts depend on the length of the apprenticeship programme:
· £750 for programmes lasting 12–17 months
· £1,000 for programmes lasting 18–23 months
· £1,250 for programmes lasting 24+ months
Any apprenticeship at any level is eligible, including care, management, HR, finance, digital and more.
To ensure equitable distribution across NEL boroughs, funding will initially be provided for two apprentice per provider, even if multiple apprentices are in place. Requests are considered first‑come, first‑served.
Funding is confirmed once the apprentice has started the programme. Payment is released when the provider submits:
· Evidence the apprentice is still on programme at end of month three
· The first employer survey
· An invoice to CPV



6. Next Steps - What is required by the Care Provider 
	01
	Make initial enquiry to CPV
CPV responds to your enquiry and arranges a call or meeting to understand your apprenticeship needs.

	02
	Submit Expression of Interest (EOI)
You complete and return the EOI form so CPV can assess eligibility 

	03
	Receive funding confirmation
CPV confirms that funding has been allocated for your apprentice.

	04
	Sign the Service Agreement
Your organisation and CPV formally sign the agreement outlining responsibilities and payment terms.

	05
	Provide apprenticeship start evidence
You submit proof that the apprentice has officially started their programme.

	06
	Complete Month 3 survey
CPV sends the month 3 survey, which you complete and submit along with your invoice.

	07
	Receive payment from CPV
CPV processes your invoice and releases the payment once survey data is verified.

	08
	Submit quarterly surveys
You continue completing quarterly surveys until the apprentice finishes their programme.
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